
ANCILE ‘HaaS’ 

Revolutionizing In-Application Help  

 

In an easy-on/easy-off subscription world, user adoption is more critical to your success than ever 

before. It’s never been so easy for your customers to simply stop using – and paying for -- your software.  

How do you ensure user adoption and make today’s customers your ‘forever customers’? 

An intuitive interface, stellar customer service, and superior product support are vital ingredients for 

retaining and growing your subscription customers. Help inside your application is another key driver of 

user enablement, adoption, and proficiency. 

To ensure success and long-term adoption of your software, users must master the basics and be ready 

to expand their expertise. Today, the path to proficiency is being radically transformed as users spend 

less time in the classroom, look for support on-the-job, and request bite-size learning and help. 

To keep up with the ways your customers are consuming your applications, help for your application 

needs to be less obtrusive, more guided, and available where the user is – inside your application.  

 

HaaS: Revolutionizing Help 

ANCILE Help as a Service is a solution designed specifically for software service providers interested in 

maximizing user adoption across their portfolio and securing the highest customer renewal rates.  Using 

HaaS, you can create and deliver in-application, context- and intent-aware guidance for your 

applications. 

• From within the application, rapidly create guided help content simply by recording the task.  

• Keep the help content always fresh – when buttons or fields change, or the language is 

switched, HaaS recognizes changes and updates on the fly. 

• Provide users with concise guidance that anticipates the required steps to successfully complete 

a process. 

• Easily incorporate additional links – when employees need more information, they are one click 

away from additional information. 

CALLOUT: Deliver help that is just enough, just right, just-in-time, and just for me. 

With a simple integration step, you can integrate HaaS into your application – making creating and 

delivering guided help as easy as a click of the mouse. 



One Help button, that’s it. If you’re a help creator, you get two more buttons to create and search. 

 

 

Capabilities to Exceed Your Help Requirements  

Create Help 

 Produce help content via simple recording process, capturing dynamically generated elements, 

mouse clicks, key presses, and right- and left-click actions.  

 Undo, redo, pause, and edit while recording. 

 Edit and delete a step within a help process. 

 Add ordered and unordered lists to a step, and apply basic formatting. 

 Execute a full-text search for existing help content titles. 

Get Help 

 Invoke help with a click or a key press. 

 Obtain guidance for the task via help content that advances automatically based on mouse or 

keyboard actions, anticipating the next, correct step in the process. 

 Optionally, use previous and next buttons to navigate through help content. 

HaaS provides several features that make the editing and delivery of help content easy and secure: 

 Auto-translate the guided help text to English (US), English (UK), German, French, Spanish, and 

Japanese. 

 No need to edit help content for minor interface tweaks or a language switch. HaaS 

automatically ‘scrapes’ the screen and reflects these changes in the help content. 

 Secure data storage for you and your customers.  



 

 

 

About ANCILE 

ANCILE is the global leader of on-demand learning and real-time performance support software used by 

more than half of the Fortune 100. ANCILE makes it simple to improve workforce productivity by easily 

capturing and making available valuable knowledge, engaging and enabling employees, accelerating 

software adoption, validating communications, and ensuring compliance with processes. ANCILE's All 

Around Smarter™ spectrum of solutions help companies achieve greater workforce returns. Our award-

winning solutions, including ANCILE uPerform™ and ANCILE uAlign™, have been chosen by more than 

4,400 customers with over 19 million users across the globe. 

 

Our products and our customer service 
have been repeatedly recognized. 

8 Brandon Hall Awards, including Best Advance in 
Performance Support Technology and Best Advance in 
Unique Learning Technology. 
 
TrainingIndustry.com “Top 20 Authoring Tools Companies” 
in 2013 and 2014. 
 
3 Bronze People’s Choice Stevie® Awards for Sales & 
Customer Service 

 

 


