
ANCILE ‘HaaS’– Revolutionizing Help to Ensure User Loyalty, Retention, and Success 

 

Securing Your ‘Forever Customer’ 

In an easy-on/easy-off SaaS subscription world, user adoption is more critical to your success than ever 

before. It’s never been so easy for your customers to simply stop using – and paying for -- your software.  

How do you ensure user adoption and make today’s customers your ‘forever customers’? 

An intuitive interface, stellar customer service, and superior product support are vital ingredients for 

retaining and growing your subscription customers. Help inside your application is another key driver of 

user enablement, adoption, and proficiency. All of these elements come together to yield the highest 

customer satisfaction and ensure renewal rates.  

 

Guiding User Adoption 

To ensure success and long-term adoption of your software, users must master the basics and be ready 

to expand their expertise. Today, the path to proficiency is being radically transformed. 

Users are spending less time in classroom training. They’re even consuming fewer self-paced elearning 

offerings. Today's user learns while she works – getting answers and assistance where and when the 

work is performed. 

In addition, workforce reductions and consolidations caused by global economic downturns will very 

probably be long-term reductions. So maximizing productivity on-the-job remains a chief goal for your 

customers.  And minimizing the costly risks that arise when employees don’t know how to use business 

applications remains an ongoing concern. 

Finally, users have a greater expectation for a friction-less experience with software. End users are 

making it very clear that they don’t want to be overwhelmed with how-to’s, long procedural documents, 

and content that doesn’t help them perform right now. They expect software to be easy to use and easy 

to figure out when they have a question. 

CALLOUT: Do you have the ideal help solution for today’s software? 

To keep up with the ways your customers are consuming your applications, help for your application 

needs to be less obtrusive, more guided, and available where the user is – inside your application.  

To deliver the greatest value, your customers need guidance that: 

 Is easily integrated within your application  

 Provides just-enough guidance that is action-specific and intent-aware  

 Is easy to update to meet the cadence of your agile software deployments 



 

HaaS: Revolutionizing Help 

ANCILE Help as a Service is a solution designed specifically for software service providers interested in 

maximizing user adoption across their portfolio and securing the highest customer renewal rates.  Using 

HaaS, you can create and deliver in-application, context- and intent-aware guidance for your 

applications. 

• From within the application, rapidly create guided help content simply by recording the task.  

• Keep the help content always fresh – when buttons or fields change, or the language is 

switched, HaaS recognizes changes and updates on the fly. 

• Provide users with concise guidance that anticipates the required steps to successfully complete 

a process. 

• Easily incorporate additional links – when employees need more information, they are one click 

away from additional information. 

CALLOUT: Deliver help that is just enough, just right, just-in-time, and just for me 

With a simple integration step, you can integrate HaaS into your application – making creating and 

delivering guided help as easy as a click of the mouse. 

One Help button, that’s it. If you’re a help creator, you get two more buttons to create and search. 

 

 

Delivering and Gaining Value with HaaS 

With HaaS, you can help your customers achieve measured business value by: 



 Speeding time to proficiency and full adoption  

 Sustaining user proficiency  

 Reducing technical support calls and costly errors  

 Expediting time-to-value and expected ROI for your software 

Your customers’ results drive results across your organization: 

Professional services and education 
teams… 

o Ensure successful and sustained implementations for 
long-term renewals 

o Make content development more efficient so you 
can: focus on delivering high-value business 
outcomes and improve margins through greater 
operational efficiency 

o Achieve rapid time to market for help content so you 
stay in sync with product release schedules 

o Grow revenue with content subscriptions  

Product managers… o Drive market adoption through product 
differentiation and enhanced usability 

o Ensure customer loyalty and retention – efficient use 
increases stickiness with users and generates higher 
subscription renewal rates 

Technical support team… o Reduce help desk tickets - and operating costs - by 
providing users with guided help 

 

The Complete Solution 

ANCILE HaaS provides a complete solution to support your entire product portfolio and all of your 

customers. Plus, HaaS provides keen insight to the user experience that can provide meaningful input 

across your teams. 

 HaaS is easily integrated into all of your web-based applications. 

 Secure, multi-tenant support for standard and custom content business models allows you to 

deliver multiple offerings to customers to fit their unique business and application consumption 

requirements. 

 Incorporate additional learning content via links – with a seamless single-sign-on experience for 

your customers. 

 You can export data regarding HaaS usage to give you actionable insight. Mine this data to 

identify additional education and content opportunities as well as product enhancement ideas. 
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Capabilities to Exceed Your Help Requirements  

Create Help 

 Produce help content via simple recording process, capturing dynamically generated elements, 

mouse clicks, key presses, and right- and left-click actions.  

 Undo, redo, pause, and edit while recording. 

 Edit and delete a step within a help process. 

 Add ordered and unordered lists to a step, and apply basic formatting. 

 Execute a full-text search for existing help content titles. 

Get Help 

 Invoke help with a click or a key press. 

 Obtain guidance for the task via help content that advances automatically based on mouse or 

keyboard actions, anticipating the next, correct step in the process. 

 Optionally, use previous and next buttons to navigate through help content. 



HaaS provides several features that make the editing and delivery of help content easy and secure: 

 Auto-translate the guided help text to English (US), English (UK), German, French, Spanish, and 

Japanese. 

 No need to edit help content for minor interface tweaks or a language switch. HaaS 

automatically ‘scrapes’ the screen and reflects these changes in the help content. 

 Secure data storage for you and your customers.  

 

 

 

 

About ANCILE 

ANCILE is the global leader of on-demand learning and real-time performance support software used by 

more than half of the Fortune 100. ANCILE makes it simple to improve workforce productivity by easily 

capturing and making available valuable knowledge, engaging and enabling employees, accelerating 

software adoption, validating communications, and ensuring compliance with processes. ANCILE's All 

Around Smarter™ spectrum of solutions help companies achieve greater workforce returns. Our award-

winning solutions, including ANCILE uPerform™ and ANCILE uAlign™, have been chosen by more than 

4,400 customers with over 19 million users across the globe. 

CALLOUT? Our mission is to help you deliver greater business value by successfully enabling your 

customers to achieve the business results they are expecting from your software applications.  

Our products and our customer service 
have been repeatedly recognized. 

8 Brandon Hall Awards, including Best Advance in 
Performance Support Technology and Best Advance in 
Unique Learning Technology. 



 
TrainingIndustry.com “Top 20 Authoring Tools Companies” 
in 2013 and 2014. 
 
3 Bronze People’s Choice Stevie® Awards for Sales & 
Customer Service 

 

 


